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Loss Protection (“Deposit Shield”) Promotion 

Terms and Conditions 

Version 1.0  |  September 2026  |  UEXO Global Ltd 

1. The Promotion and the Organiser 

1.1 These terms and conditions (the “Terms”) govern the “Loss Protection / Deposit Shield” promotion (the 
“Promotion”) offered by UEXO Global Ltd, a company incorporated in the Republic of Mauritius (Registration 
No. 179291) and licensed by the Financial Services Commission of Mauritius as an Investment Dealer (Licence 
No. GB21026300), with registered office at 7th Floor, 51 Rue Du Savoir, Ebene, Cybercity 72201, Mauritius 
(the “Company”, “we”, “us”), operating under the UEXO brand. 

1.2 The Promotion is offered in connection with Forex Expo Dubai, taking place in Dubai, United Arab Emirates on 
22–23 September 2026 (the “Expo”). 

1.3 By enrolling in the Promotion, the client (the “Client”) agrees to these Terms, the Company’s Client 
Agreement and the Company’s other applicable legal documents. If there is any conflict, the Client Agreement 
prevails, except for the specific commercial terms of the Promotion set out in these Terms. 

1.4 The Promotion is a limited-time marketing incentive. It is not insurance or a guarantee against trading losses, 
and it does not reduce the risks of leveraged trading. 

2. Promotion Period 

2.1 The Promotion runs from 00:00 on 22 September 2026 to 23:59 on 23 September 2026, Gulf Standard Time 
(the “Promotion Period”). 

2.2 Registration and Qualifying Deposits must take place within the Promotion Period. The minimum trading 
volume may be executed at any time up to the Loss Event, within the Protection Period (clause 8.3). 

3. Eligibility 

3.1 Participation is open to natural persons who, during the Promotion Period: 

(a) register a new live trading account with the Company through the dedicated Promotion landing page 
or the registration link / QR code made available at the Expo; 

(b) complete the Company’s onboarding, identity verification and due diligence requirements to the 
Company’s satisfaction; and 

(c) make a Qualifying Deposit (clause 6). 

3.2 The Promotion is open to newly registered clients only. Existing clients of the Company or its affiliates are not 
eligible. 

3.3 The Promotion is not available in jurisdictions where the Company does not lawfully offer its services or which 
are on the Company’s restricted list. Employees and directors of the Company or its affiliates, their immediate 
family members, and staff of its introducers and service providers may not participate. 

3.4 Each Client may participate once, through a single trading account. Multiple accounts, third-party accounts 
and nominee arrangements are not allowed. 

3.5 Clients must be at least 18 years old (or the age of legal majority in their jurisdiction, if higher). 

4. How the Promotion Works 

4.1 Accounts registered through the Promotion landing page are flagged as enrolled in the Promotion. 

4.2 To qualify, the Client makes a Qualifying Deposit and trades at least the minimum volume for the applicable 
tier (clause 5). 
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4.3 If a Loss Event (clause 8) occurs within the Protection Period, the Client may submit a claim to Customer 
Support. 

4.4 Once the claim is verified and approved, the Company credits the Protection Credit to the Client’s enrolled 
account. 

5. Protection Tiers 

5.1 The Protection Credit is determined by the Client’s tier: 

Tier Qualifying Deposit (USD) Minimum volume Protection Credit 

1 Up to 1,000 5 standard lots 30% of the Qualifying Deposit 

2 Above 1,000 up to 5,000 10 standard lots 35% of the Qualifying Deposit 

3 Above 5,000 up to 10,000 15 standard lots 40% of the Qualifying Deposit 

 

5.2 The maximum Protection Credit payable to any Client is USD 4,000. 

5.3 Qualifying Deposits above USD 10,000 remain in Tier 3 and the credit stays capped at USD 4,000. 

5.4 The applicable tier is determined by the Client’s Qualifying Deposit as at the time of the Loss Event. 

6. Qualifying Deposit 

6.1 “Qualifying Deposit” means the total net amount (deposits less withdrawals) credited by the Client to the 
enrolled account during the Promotion Period. 

6.2 Deposits in currencies other than USD are converted at the Company’s applicable rate at the time of deposit. 

6.3 Internal transfers between accounts, promotional credits, bonuses and adjustments do not count as 
Qualifying Deposits. 

7. Minimum Trading Volume 

7.1 The minimum volume for the applicable tier (clause 5.1) must be traded on the enrolled account and 
completed before the Loss Event. 

7.2 Volume is measured in standard lots on closed positions in FX and Metals instruments only. Trades in any 
other instrument class do not count towards the minimum volume. 

7.3 Positions held for less than 2 minutes do not count towards the minimum volume. The Company may also 
exclude trades placed mainly to generate volume, including hedged or offsetting positions. 

8. Loss Event and Claims 

8.1 A “Loss Event” occurs where realised trading losses reduce the equity of the enrolled account to zero (or 
below the minimum needed to open a new position) and no positions remain open. 

8.2 Partial losses are not covered, and only one Loss Event is recognised per Client. 

8.3 The Loss Event must occur within 30 calendar days of the Client’s first Qualifying Deposit (the “Protection 
Period”). 

8.4 Claims must be made to Customer Support at support@uexo.com within 7 calendar days of the Loss Event. 

8.5 The Company will verify the deposit, the volume and the circumstances of the loss and, if the claim is 
approved, apply the credit within 5 business days. 
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9. The Protection Credit 

9.1 The Protection Credit is a promotional credit applied in USD to the Client’s enrolled trading account. 

9.2 Once applied to the Client’s account, the Protection Credit is not subject to any further conditions. The Client 
is free to withdraw it or to use it for trading. 

9.3 The credit is granted once per Client. Losses of the credit itself, or of funds deposited after the Loss Event, are 
not covered. 

9.4 The credit is personal to the Client and cannot be transferred or assigned to any other person or account. 

10. Other Promotions 

10.1 Participation in the Promotion cannot be combined with the Company’s Expo live trading competition or any 
other offer. A Client may take part in either the Promotion or the competition, but not both. 

11. General Conditions 

11.1 The Company may decline enrolment, withhold, cancel or reverse a Protection Credit, and exclude a Client 
from the Promotion where it reasonably suspects abuse of the Promotion. This includes the use of multiple or 
linked accounts, coordinated trading or hedging across accounts (with the Company or elsewhere), arbitrage 
of pricing or bonus errors, volume generated without genuine market exposure, and any breach of these 
Terms or the Client Agreement. 

11.2 The Company may amend, suspend or terminate the Promotion at any time, with immediate effect where 
required for legal or regulatory reasons and otherwise on reasonable notice on the Promotion page. Claims 
already approved are not affected. 

11.3 The Company’s determinations under the Promotion, including tier assessment, volume calculation and claim 
approval, are final. 

11.4 The Client is responsible for any taxes, duties or charges arising from participation. 

11.5 Personal data is processed in accordance with the Company’s Privacy Policy. 

11.6 These Terms are governed by the laws of the Republic of Mauritius, and any dispute is subject to the dispute-
resolution provisions of the Client Agreement. 

11.7 If any provision of these Terms is held invalid or unenforceable, the remaining provisions continue in full force 
and effect. 

12. Risk Warning 

12.1 CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. You should 
consider whether you understand how CFDs work and whether you can afford to take the high risk of losing 
your money. The Protection Credit does not remove or reduce the risks of leveraged trading, and losses are 
not limited to any credit provided. 

 


